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ASSIGNMENT 
-PLACE REQUEST(S) 
IN ON OR MORE 
QUEUES 

-RECEIVE REQUESTS 
ON ONE OR MORE 
WORKLISTS 

-ASSIGN REQUESTS 
ON BASIS OF LOCATION 
WORKER, SKILL , WORKLOAD, ETC. 



MONITORING 
-MONITOR ACTIVITY TRAIL 
OF PARTICULAR REQUEST 

-MONITOR COMPLIANCE 
WITH PROCESSING STANDARDS 

-APPLY BUSINESS OR 
SYSTEM RULES AS NEEDED 

-STATISTICAL ANALYSIS 
AND REPORTING 
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